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Overview 

 

 

 
Here you will learn the following: 
 

1. How the real-time listing feature to Property Finder works via a fully 
integrated API 

2. How to see the listing URL from Property Finder, sent back in real-time to 
PropSpace 

3. How to set your listings as Premium or Featured within PropSpace 
4. How to submit documents for Property Finder verification from PropSpace 
5. How to see the Property Finder ​listing status​ (whether it is verified and 

published) and the Property Finder ​listing type​ (standard, featured or 
premium) on PropSpace  

6. How to see the Property Finder Quality Score and take appropriate action to 
amend your listing based on the Quality Score feedback 

7. How to see the history of when updates were sent to Property Finder. 
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1. How the Real-time listing feature to Property Finder works via a fully 
integrated API 
 
PropSpace now feeds data to Property Finder in real-time via an API.  
 
To the end user, nothing changes in the way you add listings to PropSpace. You 
simply enter your listing data as normal from the PropSpace Listings Screens, select 
which portals you wish to advertise the listing on and click Save.  
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Behind the scenes, as soon as you click the Save button, PropSpace makes a call 
directly to Property Finder and in real-time the listing will appear on Property 
Finder.  
 
This is a huge improvement to make your listings appear online so much faster.  
 
Similarly if you wish to remove a listing from Property Finder you simply uncheck 
the Property Finder option or unpublish the listing completely on PropSpace and 
again in real-time the listing will be removed from Property Finder. 
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2. How to see the listing URL from Property Finder, sent back in real-time to 
PropSpace 
 
Once you have saved a listing (and set it to Published with the Property Finder 
option ticked on the portals box) you can navigate to the Portals tab on the listing 
screen and you will see the live URL for your listing on Property Finder. Click on the 
URL to see the property on Property Finder.  
 
Previously when submitting a property to Property Finder from PropSpace there 
was no quick and easy way to find your listing on Property Finder.  
 
Now for your convenience and to save lots of time, you can see the listing 
immediately​ as soon as you click the save button in PropSpace! 
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3. How to set your listings as Premium or Featured within PropSpace 
 
Once your listing has been saved and published on Property Finder, go to the 
Portals Tab on the listing screen and click on the Actions button. This will display a 
drop down menu with three options:  
 

a) Standard 
b) Featured 
c) Premium 

 
As soon as you have selected an option, there is no need to click Save - it will 
immediately update the status on Property Finder. To check that the action 
updated the record on Property Finder, simply click the URL link and you will see 
that immediately the listing has changed status from Standard to Featured or 
Premium.  
 
Please note - you need to have Featured or Premium credits as part of your 
Property Finder contract. If you try to make a Property Featured or Premium 
without any credits available, then PropSpace will display an error message. 
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 4​. How to submit documents for Property Finder verification from PropSpace 
 
Once you have submitted and published a listing to Property Finder from within 
PropSpace, select the listing you wish to verify and click on the Portals tab. 
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2. When you have chosen a listing to verify, click the ​Verify Listing​ button. 

 
3. A pop-up window will appear to attach the required documents for verification. 
You have two options to add documents: 
 
a. ‘Select from Listing’​: this option allows you to select the appropriate 

documents that you have already uploaded into PropSpace and send them to 
Property Finder. 

b. ‘Select or Drop a file’​: this option allows you to upload the documents needed 
for verification from your computer. 
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4. Click the Submit button     
 
5. Now the documents you selected have been sent to the Property Finder listing 
verification department. They will manually check the documents you have 
submitted and when they approve the listing as verified you will be able to see the 
status of the listing in PropSpace has been set to ​“PF Verified”​.  
 
You will also be sent a system email from PropSpace confirming when your listing 
has been verified.   

 
 
© PropSpace Real Estate Software      800-PROPSPACE   9 



 

 

 
 
 
5. How to see the listing status - whether it is Verified, Published and the type 
of listing on Property Finder (standard, featured or premium) 
 
 
Once a listing has been selected on the bottom table, you can easily find the status 
of that listing (whether it is verified or not) by checking the new columns that have 
now been added to your PropSpace table: ​PF Verified, PF Published ​and ​PF Listing 
Type​.  
 
Note: Scroll further right across the data table until you find these new columns. 
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6. How to see the Property Finder Quality Score and take appropriate action 
to amend your listing based on the Quality Score feedback 
 
In addition to the PropSpace listing quality score that you see on the main listings 
screen, we have now also incorporated the Property Finder Quality Score into 
PropSpace so you can see exactly what score your listing has received from 
Property Finder. 
 
As soon as you send a listing to Property Finder, the quality score it received is sent 
back to PropSpace in real time and you can see recommendations directly from 
Property Finder as to how you can improve the quality of your listing. 
 

 
To see the recommendations to improve your overall score, click on ‘See Details’ 
dropdown button. 
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7. ​How to see the history of when updates were sent to Property Finder. 
 
A simple Property Finder unit history has also been incorporated on the portals tab 
to allow you to see all the previous requests that were sent to Property Finder from 
PropSpace along with a date and time stamp. 
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For any queries about the real time data feeds from PropSpace to Property Finder, 
please email: ​support@propspace.com​ or call us on +971 4 420 1044 
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